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EXECUTIVE DIRECTOR MESSAGE
As you can imagine, 2021 was a big year for
Cornerstone. I am sure you have heard about the
impact that the COVID-19 pandemic has had on
mental health, so it should come as no surprise that
we had more requests for counselling than ever
before. To meet these needs, we hired additional staff
and moved some of our counsellors to online work
because we were running short on office space. We
have been discussing moving for several years, but
this rapid growth confirmed that we need to find a
larger space to better meet the needs of our clients. In
response to this, we will be moving in June 2022 to
the Westgrove Medical Building (102 Ave & 142 St).

have education programs to ensure our staff have the
skills they need to provide our clients with excellent
service. We also have a diverse counselling staff to
ensure that our clients can find a counsellor they feel
safe with, and we have a deep sliding scale to make
counselling accessible to everyone.
All this is important, but I think our biggest asset is the
character and heart of the people working here. Our
people believe that each client who comes into our
office is a divine creation of God and inherently
worthy.

This belief allows us to reach out with compassion to
I know some might think expansion during these
those who feel broken, discarded, and unlovable. It
uncertain times is risky, but these uncertain times also also allows us to walk patiently with those who are
present tremendous opportunities. Health care has
angry, resistant, and bitter.
become top-of-mind for government, educators, and
community support agencies. Further, more and more It has been a difficult two years, and we are all a little
people are experiencing mental health issues and,
tired. But we can’t sit back when so many people
thanks to constructive conversations about mental,
need us. Our passion for our mission urges us forward
people now are more willing to seek treatment.
so that we can help more people find their way to
wellness.
Unfortunately, funded treatment through Alberta
Health Care is restricted to the most severe mental
Sheila Stauffer
illnesses, and there are often months or even
Executive Director
years-long waitlists for government-funded
treatment. We desire to fill the gap in mental health
care so that no one suffers alone because of wait
times or financial barriers. We want to make sure we
have the resources so that everyone who comes to us
for help has a chance to grow, heal, and reach their
full potential. Like the young man who came to us
because he felt overwhelmed at university and was
considering quitting but is now graduating; the
teenage girl who was depressed and self-harming
but now has access to life-changing therapy; and the
middle-aged man who was contemplating suicide
after a long period of unemployment but now has
had his hope restored.
Someone recently asked me what makes
Cornerstone different from other counselling
agencies, and there were many answers that I could
give. We believe in continuous improvement, and we

MISSION STATEMENT AND VALUES
Cornerstone Counselling seeks to demonstrate the inclusive love of Jesus by offering
accessible services that promote mental, emotional, and relational wellness.
Trust
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OUR SERVICES

Individual Counselling

We helped 1,915 individual
clients in 2021
Mental health is a state of
coping, feeling good, and
being in control of your
emotions and your life.
However, there are everyday
challenges, unexpected
changes, and hurdles in life
which can impact your ability
to cope in certain situations.
Work and home
environments, financial
situations, and relationships
all affect our mental health.
To add to this, many people
fear they will be rejected or
judged if they seek help.
Although these feelings are
common, covering up
problems can make it
difficult to live a full and
healthy life. At Cornerstone,
our counsellors help clients
learn to accept and
understand their feelings.
This awareness can be the
first step toward becoming
renewed, healed, and
transformed.

Couples Counselling

We helped 208 couples
in 2021
Couples counselling can
help you create the
relationship you are
longing for. We offer
marriage and couples
counselling to make sure
that every couple has the
tools to build an
emotionally warm, and
supportive relationship.
Counselling can help
couples with problemsolving, communication,
conflict resolution, and
relationship enrichment.
Our counsellors have
specialized training that
includes training in the
Gottman method and
Emotionally Focused
Therapy.

Children & Teen
Counselling

We helped 123 teens
and 96 children in 2021
Sometimes, children need
mental health support too.
Although children often
struggle to talk about
highly emotional topics,
play therapy can help.
With a trained therapist,
children can express
themselves and their
problems through play—a
medium which is safe and
familiar to them.
Teens can present unique
parenting challenges.
They can push the
boundaries, fight for
independence, and seem
clingy all in the same day.
Although some of these
behaviours may be a
normal part of growing up,
things can escalate to a
level that is unhealthy for
both child and parent. We
can help you and your teen
develop boundaries,
communicate effectively,
and work through past
issues.

OUR SERVICES

Family Counselling

We helped 31 families in
2021
Family relationships are
counted among the most
precious but can cause the
most frustration. Losses,
personality differences, and
communication problems can
affect the health of
Cornerstone’s counsellors
are trained to provide
services that can help
families with a range of
relational and emotional
challenges.

Virtual Counselling

We provided 3,762.50
hours of video and 1,164
hours of phone
counselling in 2021
Virtual counselling is an
effective way to stay
connected to our clients.
Jane Video is an easy-touse online program that
securely connects you to
our team of counsellors.
For your session, all you
need is an internet
connection and a digital
device with a microphone
and a camera.

Assessments

We provided 7
assessments in 2021
Cognitive/Learning and
Emotional/Behavioral
Assessments can be
valuable for students of all
ages. When ability,
learning style, and areas
of giftedness or difficulty
are identified, learning
environments can be
modified to maximize the
student’s opportunity for
success. The outcomes are
then transcribed into a
report that will include
recommendations for
programming and
remediation. A final
meeting will be scheduled
to explain the report and
answer questions.

In 2021, we provided 10,803 counselling hours to over 2,410 people; 58% of our clients received a
fee subsidy. We utilize a variety of treatment modalities to assist clients who are experiencing a broad
range of issues including emotional distress; additions; trauma, violence, and abuse; relationship issues;
coping and behavioural issues; grief and loss; and more. Our services are offered on a sliding scale, and
we provide fee subsidies from our Way to Wellness Fund to ensure they are affordable.

ADVANCED GRADUATE LEVEL INTERNS

Cornerstone offers fee subsidies to clients based on their gross household income. We understand that even
with a subsidy, the cost of counselling can be out of reach for some, so we developed the Advanced Graduate
Level Intern program. This program enables clients to access professional psychotherapy from an intern
counsellor at a rate of $20 to $40/session.

In 2021, we had five intern counsellors who provided 1,543.5
counselling hours to our most vulnerable community members!

I had the privilege of joining Cornerstone Counselling as a practicum student in January 2021. As an intern,
there were a diverse range of opportunities to apply my education in a clinical setting. Much of my time was
spent with individual clientele in psychotherapy sessions; however, I enjoyed the opportunity to utilize my
creativity and passion for psychoeducation in creating a variety of workshops for the general public (eg.
“Anxiety, Depression & COVID-19”, “Workplace Mental Health”, and more). I appreciate the value
Cornerstone has in creating more accessibility for the greater public to learn about psychology and mental
health!
One of the greatest joys in being a part of this team has been
to receive such powerful support and encouragement my
colleagues and peers. Both personally and professionally, I
have experienced incredible growth over the last year and
attribute this to the wonderful people I have met at
Cornerstone. Through the relationships built with both clients
and colleagues, I have witnessed the transformative and
healing nature of being in connection with another. I am so
grateful to all the individuals who have impacted my journey
throughout my time here! I look forward to continuing to grow
and practice as a Registered Provisional Psychologist with
Cornerstone.
Alexandra Scivoletto

Advanced Graduate Level Intern

OUR WORKSHOPS
Anger Management

44 Participants in 2021
Anger Management is a community-based course for people from all walks of life. The course is
aimed toward those who wish to learn more about their emotional response and change destructive
expressions of anger into positive behaviours.

Marriage Preparation

28 Participants in 2021
Marriage Preparation is designed to help couples build a strong foundation for a healthy marriage.
Couples will learn how to identify areas of strength in their relationship, various communication
methods, managing family finances, and more.

OUR BOARD OF DIRECTORS
We would not be able to function without the hard work and efforts of these dedicated volunteers.
Thank you!

David Morley, Board Chair
Jason Van Doesburg. Vice Chair
Shaan Hagglund, Secretary

Justin Ramgotra, Treasurer
Sean Cullen, Member at Large
Cheryl Tracy, Member at Large
Travis Braithwaite, Member at Large

After suffering a psychotic break, suicide attempt, and a paranoid schizophrenia diagnosis in 2002, my
recovery journey began with my family, friends, co-workers, and church. Counselling played an enormous role
in my healing, so I explored volunteering with Christian counselling organizations. After talking with Sheila
and learning about Cornerstone’s mission to offer wellness services to everyone regardless of income or
background, I decided to volunteer. A year later, I joined the Board of Directors. I’ve served my first term as
Secretary and sat on the Advancement and Community Relations Committee. Working with Cornerstone’s
board has been enjoyable. Witnessing Cornerstone
adapt and flourish through the uncertain challenges of
the pandemic has been a blessing. Through this
volunteer work and living with mental illness, I’ve
learned that the demand for counselling has never
been greater. It’s disappointing that counselling is not
funded directly as part of health care in Canada, but
I’m encouraged as I pray for the many lives
Cornerstone will impact in the future from its new
location in Grovenor.
Shaan Hagglund

Secretary

OUR SUPPORTERS
The Leder Charitable Foundation

$50,000

Edmonton Oilers Community Foundation

$20,000

The City of Edmonton

$16,500

Saint John’s Legacy Foundation

$14,750

Realtor’s Community Foundation

$13,500

Edmonton Community Foundation-A Committed Donor Family

$10,000

Royal Alexandra Hospital Employee’s Charitable Donations Fund

$2,500

William and Florence Lede Family Foundation

$2,500

Leanne Children’s Foundation

$500

OUR VOLUNTEERS
Our dedicated volunteers come from all walks of life and assist with various tasks such as research, writing,
and workshop support which helps our agency operate. Thank you for providing 551.25 hours of support!
I chose to volunteer at Cornerstone because I

I am a student at the University of Alberta majoring in

intend to work in the mental-health field and I

Psychology. My long-term goal is to become a

would like to learn more about mental-health

registered psychologist so I thought it would be a

and well-being. One of my tasks was to create

good idea to volunteer at an agency. I chose to

blogs on mental-health topics which are the

volunteer with Cornerstone because I believed in the

following: men and mental-health, eating

organization’s values and what they stand for.

disorders, stress in young adulthood,
perfectionism, and myths of going to
counselling. I have done research to write
these blogs and I have learned more about
mental-health and well-being by writing
blogs. One of my professional goals is to
continue to do research to maintain and
improve my knowledge on various mental
health topics and to continue to learn more on
the importance of mental health, well-being,

and when to reach out for support. The second
task I have engaged in was I have assisted in
Anger Management workshops, and I learned
a lot of valuable information on why we feel
anger and healthy ways of coping with anger.
My biggest take-away is it’s okay to reach out
for support when you need it the most.
Lara Silkstone

Volunteer

Ever since I started, I have been able to work on
various tasks including writing blog posts for the
website and recording testimonial voiceovers for
EPIC’s Speak Up campaign. It has been very
enjoyable volunteering with Cornerstone, and I
believe it is fair to say that all the work I have done
has been deeply meaningful and rewarding for me.
After being exposed to the culture at Cornerstone, I
can confidently say that there is an emphasis on

always treating others with kindness and respect.
This emphasis has allowed me to reflect on my own
life as I have learned that regardless of how I am
feeling every person is deserving of being treated
with respect and kindness regardless of external
circumstances.
Simon Kahsay

Volunteer

FINANCIALS
Revenue
Expenses
Net income

$1,853,033
$1,636,353
$216,680

www.CornerstoneCounselling.com
office@cornerstonecounselling.com
780-482-6215

