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Cornerstone Counselling was born in the basement of 
Bonnie Doon Baptist Church of Edmonton in 1977. It 
was founded by Revered Dr. Ernest Runions and Dr. 
Doug Spinney who had a vision for a Christian         
counselling agency that could help people during life’s 
most difficult moments. They believed that by        
providing affordable and professional mental health 
care, people would heal and have better lifelong           
outcomes. 
 
When people in the community learned that                 
subsidized counselling services were available in the 
church, they started calling to ask if they too could         
receive this valuable help. Our founders believed that 
everyone was worthy of love and acceptance, so they 
opened their doors to the community. Soon, the little 
counselling office was filled to capacity. It was quickly 
realized that they had tapped into a deep community 
need. They moved the counselling office out of the 
church and established it as an independent charity 
with a mission to serve the whole community by 
providing faith-based and secular counselling. Thanks 
to these early visionaries, Cornerstone has thrived and 
is continuing to help the next generation find their way 
to wellness. 



Mission 

 We seek to demonstrate 
 the inclusive love of Jesus 
 by offering accessible           
 services that promote 
 mental, emotional, and    
 relational wellness.  



Values 

 Compassion 
 Respect 
 Service 
 Excellence 
 Integrity 
 Trust 



As we have now passed the one-year                      
anniversary of the COVID-19 pandemic, I am 
proud and happy to announce that we are 
still here. As many of you will recall, the day 
after we completed one of our most               
successful fundraising events, the                 
Government of Alberta issued its first health 
order canceling all events with over 250        
people. Shortly after that, schools and            
daycares closed, and a state of emergency 
was declared. 

Within a week, we went from being a busy         
agency seeing up to 40 clients a day to an 
empty office with counsellors working from 
home. Many of our clients cancelled their        
appointments, stating that they were going to 
wait and see how this worked out. In April, 
our client numbers dropped dramatically, and 
like so many others, we held our breath and 
wondered what the future held. 

As days turned into weeks, social anxiety 
grew so we began to look for new ways to 
support the community during this difficult 
time. We offered free phone counselling to 
those who were struggling, and we hosted 
free webinars on coping with COVID anxiety 
and stress. Our resourceful administration 
staff had transitioned our counsellors to 
online sessions and gradually, clients began 
virtual counselling sessions. 

When we reopened in late May, our numbers 
surged, and the numbers have been climbing 
ever since. From August until the end of the 

year, we have seen double 
digit increases in the 

number of people         
requesting counselling. 
This is a response to 
what various                

government and private 
agencies have named the 

mental health pandemic. This crisis is caused 
by the perfect storm of financial uncertainty, 
grief from losses, lack of typical social            
supports, and physical health concerns. Rates 
of anxiety and depression have at least         
doubled since early 2020. 

We have responded by bringing on more 
staff. It might seem counterintuitive to hire 
more staff during a time of financial                        
uncertainty, but as we stepped forward and 
explained the need, donors and foundations 
have also stepped up to help us remain               
active. 

We have continued to offer COVID-related                  
services such as hosting a support group for 
parents who were struggling with putting 
their children back into school and a webinar 
for pastors to help them cope and develop 
tools for helping their congregation. We                     
believe that we need to use our expertise to 
help our community during this extraordinary 
time. 

As 2020 ended, I could only marvel at the 
way God provided for us and allowed us to 
be used to help others. I am grateful for our 
counselling staff who willingly adapted care 
for our clients, our administration staff who 
kept the office going, our board’s support, 
and our donors who have extended their 
generosity during a time of uncertainty. 

Our 2020 scripture proved true. “Now to him 
who is able to do immeasurably more than all 
we ask or imagine, according to his power 
that is at work within us, to him be glory in 
the church and in Christ Jesus throughout all 
generations, for ever and ever! Amen.”               
Ephesians 3:20 -21 
 
Sheila Stauffer 
Executive Director 
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The first quarter of 2020 started off well. We saw the requests 
for services increasing and we had held our first Invite the Light 
Fundraising Luncheon on March 11. This was one of the most 
successful fundraisers we had ever had and we felt that the          
future was bright.  
 
The very next day, the Government of Alberta issued its first           
public health order and within five days, we quickly pivoted and 
began providing phone and online counselling. Although it was a 
change from our regular in-person sessions, our clients were       
extremely flexible. Despite many external stressors, they were 
able to manage their mental health and continue their healing 
journeys.  
 
Within two months, we had begun to see an increase in the          
demand for counselling services. More and more people were        
realizing that they too were feeling the effects of the pandemic 
and needed professional mental health support. We have                  
experienced record-breaking months in terms of client attendance 
every month since May 2020. 
 
Our affordable counselling program continued to grow. In                 
September 2020, we witnessed the busiest month in our history 
and provided 850 hours of counselling to individuals, couples, 
families, teens, and children in our community. At that time,                 
approximately 70 per cent of our clients received fee subsidies 
from our Compassion Fund. Because counselling is not covered 
by Alberta Health, our affordable services were much needed.   
 
We would like to thank our generous donors who continued to 
support us, making mental wellness available to everyone. 



   Individual Counselling 

Mental health is a state of 
coping, feeling good, and                  
being in control of your                
emotions and your life.                
However, there are everyday 
challenges, unexpected 
changes, and hurdles in life 
which can impact your ability 
to cope in certain situations. 
Work and home environment, 
financial situation, and                  
relationships all affect our 
mental health. To add to this, 
many people fear they will be 
rejected or judged if they seek 
help.  

Although these feelings are 
common, covering up                  
problems can make it difficult 
to live a full and healthy life. At 
Cornerstone, our counsellors 
help clients learn to accept 
and understand their feelings. 
This awareness can be the 
first step toward becoming 
renewed, healed, and                  
transformed. 

Couples Counselling 

Couples counselling can help 
you create the relationship 
you are longing for. We offer 
marriage and couples                 
counselling to make sure that 
every couple has the tools to 
build an emotionally warm, 
and supportive relationship. 
Counselling can help couples 
with communication,                     
problem-solving, conflict                 
resolution, and relationship 
enrichment.  

Our counsellors have                    
specialized training that                  
includes training in the                    
Gottman method and                 
Emotionally Focused Therapy. 

    Children & Adolescent             
Counselling 

Sometimes, children need 
mental health support too. 
Although children often          
struggle to talk about highly 
emotional topics, play therapy 
can help. With a trained                
therapist, children can express 
themselves and their                   
problems through play–a               
medium which is safe and    
familiar to them. 

Teens can present unique 
parenting challenges. They 
can push the boundaries, fight 
for independence, and seem 
clingy all in the same day.                   
Although some of these                
behaviours may be a normal 
part of growing up, things can 
escalate to a level that is               
unhealthy for both child and 
parent. We can help you and 
your teen develop boundaries, 
communicate effectively, and 
work through past issues.  

Our Services 



Our Services 

     Family Counselling 

Family relationships are 
counted among the most 
precious but can cause the 
most frustration. Losses, 
personality differences, and 
communication problems 
can affect the health of 
these valuable relationships.  

Cornerstone’s counsellors 
are trained to provide                  
services that can help                           
families with a range of               
relational and emotional 
challenges. These                          
specializations include         
training in Family Systems 
work and Family                           
Constellations. 

Virtual Counselling 

Jane Video is an                            
easy-to-use online program 
that securely connects you 
to our team of counsellors. 
You do not have to struggle 
alone—professional and       
affordable help is available.  

For your session, all you  
need is an internet                             
connection and a digital                       
device with a microphone 
and a camera.  

Assessments 

Cognitive/Learning and 
Emotional/Behavioral                  
Assessments can be                     
valuable for students of all 
ages. When ability, learning 
style, and areas of                         
giftedness or difficulty are 
identified, learning                           
environments can be                   
modified to maximize the 
student’s opportunity for 
success. The outcomes are 
then transcribed into a                 
report that will include                   
recommendations for                           
programming and                          
remediation. A final meeting 
will be scheduled to explain 
the report and answer  
questions.  



Our Workshops 

Anger Management 
30 participants in 2020 
 
Our Anger Management workshop is a                       
community-based course for people 
from all walks of life. The course is 
aimed toward those who wish to learn 
more about their emotional response 
and change destructive expressions of 
anger into positive behaviors.    

Marriage Preparation 
28 participants in 2020 
 
Our Marriage Preparation workshop is                       
designed to help couples build a strong            
foundation for a healthy marriage. 
Couples will learn how to identify                   
areas of strength in their relationship, 
various communication methods,                       
managing family finances, and more.  
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To me, Cornerstone is a welcoming home for                        
everyone to start their journey with overcoming         
personal struggles, marriage problems, and general 
life issues. The agency is made up people who                 
genuinely care about all our clients and overarching 
Christian faith; this was the core principle which 
drove me towards volunteering with Cornerstone 
in the capacity of treasurer. I realize there is a major 
need today for help with mental health. Everyone 
has a part to play with helping, this spans far past 
the role of counsellor. For me, it has been in a                             
financial capacity for Cornerstone. Every hour I 
spend with the board helping Sheila and her team 
helps every single client change their life for the 
better. This has been the most rewarding aspect of 
serving on the board. 

We would not be able to function without the hard work and efforts 
of these dedicated volunteers. Thank you! 

David Morley 
Board Chair 
 
Jason Van Doesburg 
Vice Chair 
 
Shaan Hagglund 
Secretary 
 
Justin Ramgotra 
Treasurer 

Paul Styles 
Member at Large 
 
Sean Cullen 
Member at Large 
 
Cheryl Tracy 
Member at Large 
 
Travis Braithwaite 
Member at Large  

Justin Ramgotra 
Treasurer 
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I am a student at Concordia                           
University of Edmonton in the                            
Applied Emphasis Psychology                 
program. My practicum as an intake 
worker and researcher is deeply 
meaningful and rewarding. I enjoyed 
the variety of opportunities that                 
allowed me to apply my research 
and psychology background to the 
real world. Being exposed to the 
front-line work has given me an              
appreciation for the challenges             
people face when seeking help. I 
chose to complete my practicum at 
Cornerstone because I value what 
this non-for-profit organization 
stands for—helping to create a 
healthier and happier society by             
removing the barriers to accessing 
psychological treatment. My                  
practicum has motivated me to               
continue my work in the human             
service field as a counsellor.   

Alissa Caskey 
Reception and 

Intake Volunteer 

Cornerstone Counselling has been a 
joy to volunteer with. I grew up                
familiar with the organization and 
have always appreciated the                    
important work they provide in the 
community. I believe in the                            
organization’s values, and so I 
jumped when there was an                        
opportunity to be involved. 

Most of my tasks have been                   
completed virtually given the strange 
pandemic circumstances. However, 
every time I am able to spend time at 
Cornerstone I am always struck by 
how warm and professional the staff 
at all levels are.  

I have also been impressed by the 
culture at Cornerstone, which                   
emphasizes respect and compassion 
for others. This emphasis has                     
motivated me to reflect on how I can 
have that kind of effect on others’ 
lives as well.  

Oliver Fenske 
Development                       

Volunteer 



In 2020, we had five interns who provided 1,212 
counselling hours which is 13.5% of our total hours! 
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I’ve had the privilege of working at                            
Cornerstone Counselling since fall 2020 
as an Advanced Graduate Level Intern. I 
chose Cornerstone as my practicum 
placement because of a desire to be part 
of their mission to demonstrate the love 
of Jesus by offering accessible services 
that promote mental, emotional, and                   
relational wellness to a diverse range of 
individuals from all ages, cultures,                      
socioeconomic statuses, gender                     
identities, and sexual orientations. In my 
time at Cornerstone, I’ve been exposed 
to a breadth of clientele (individuals,         
couples, and families) and presentations. 
Age of clients range from 12 to 75;                   
presenting concerns include emotional 
dysregulation, anxiety, depression,                 

trauma, 
ADHD,                          
self-esteem, 
anger                            
management, 
stress                    
management, 
suicide and 

self-harm, relationship issues, and 
LGBTQ+ related concerns. I have                          
thoroughly enjoyed my time at                        
Cornerstone and the opportunity to work 
alongside an amazing team of                              
professionals. An unforgettable                      
takeaway involves time spent in                          
supervision—a situation from which 
deep-seated personal and professional 
change took place for me. As for next 
steps, I will be staying on with                           
Cornerstone and am currently in the                 
application process to become a                    
Registered Therapeutic Counsellor 
through the Association of Cooperative 
Counselling Therapists of Canada. Long 
term, though, the plan is to become a 
registered psychologist with the College 
of Alberta Psychologists.  

 

 
 
 
 
Andrew McBeth 
Advanced Graduate Level Intern 



Our Clients 

1,687  
Individuals 

198  
Couples 

43 
Families 

96 
Teens 

72 
Children 

58% 
of clients received a 
counselling fee subsidy 

5,435.5 
In-person sessions 

3,638 
Video sessions 

1,609 
Phone sessions 



Our Supporters 

The Leder Charitable Foundation $35,000 

Government of Alberta Community                        
Initiative Operating Grant $28,181 

Government of Canada $23,832 

Government of Alberta $21,027 

The City of Edmonton $17,500 

Saint John’s Legacy Foundation $5,720 

Edmonton Community Foundation $5,000 

Realtor’s Community Foundation $5,000 

Royal Alexandra Hospital Employee’s 
Charitable Donations Fund  $2,500 



Our 2020 Financials 

Revenue 1,610,419 

Expenses 1,429,404 

Balance 181,015 



www.CornerstoneCounselling.com 
office@cornerstonecounselling.com 

780.482.6215 


